
Policies and Guidelines 
 
Welcome to Moon Tavern and Entertainment Complex, inside the Days Inn Hotel in Dickson City PA. 
Please review our policies and guidelines for events. If there is something not answered, please contact 
us for clarification. Thank you. 
 
We ask that you check the event page for any event-specific details prior to your arrival.  
 
On these pages, you will find details about our policies and guidelines, along with what to expect when 
you come to the facility.  
 
Policies and guidelines may change at any time. Please check our website for any changes, especially 
prior to arrival.  
 
Unless otherwise posted on event page, events are usually All-Ages, but please make sure any children 
are well mannered or may be asked to leave.  
 
Tickets: Tickets are available online at www.MoonTavern.com. Paper tickets are available at Moon Tavern 
during regular business hours. See ticket release times on event page. Sorry, we do not hold tickets. 
 
All ticket holders must have their event ticket in-hand or on their mobile device and must have their 
ticket scanned to gain access to the event area. If you have purchased multiple tickets, please plan 
accordingly — distribute tickets to your party in advance or have your entire party present at the 
entrance. 
 
No reproductions of ticket will be accepted. Late arrivals may be delayed access to seating until 
intermission or break in the performance and may be seated in alternate seat locations.  
 
By redeeming the ticket, you hereby acknowledge your permission to use your image or likeness for all 
media, including but not limited to: photography, video or other recording means for transmission, 
broadcast or promotional use on any media, such as the internet, television, video screens and 
elsewhere. You hereby waive all residual rights or claims that might arise from the use of your picture or 
likeness or any purpose at any future dates.   
 
Personal Items: Please refrain from bringing any unnecessary items into the facility. ANY outside 
beverages and food are strictly prohibited. Other prohibited items include, but not limited to: backpacks, 
luggage, computer and camera bags, containers, briefcases, packages, or any purses/bags larger than 12” 
x 6” x 12.”  
 
Arrival: We suggest you arrive prior to “Doors Open” time for event. 
 
Seating: Seating at the facility may change for each event. We strive to show a seating charts in the near 
future. If you have any questions regarding seating, please call 570-290-8117 after 5pm any day except 
Sundays, OR email us at events@moontavern.com.  
 
Food/Concessions: Food is always available at events. During most events, concessions will be available. 
Events offering VIP services may also include the option to order from the full menu from Moon Tavern. 
Please refer to event page for details.  
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Act in Public: Please enjoy an experience with us! Our facility is very welcoming and a harassment-free 
setting for everyone. We expect all attendees to have fun, but also conduct themselves with respect to 
themselves and others. 
 
We ask attendees to be patient. Our staff will do their best to provide great service. Please understand 
that if a large group of attendees arrive at the same time, it may take a little longer for our staff to attend 
to everyone, but they will. Your patience will contribute to a fantastic experience. 
 
We are very welcoming and support people of all backgrounds and individualities. This includes, but is 
not limited to members of any race, ethnicity, culture, national origin, color, immigration status, social 
and economic class, educational level, sexual orientation, gender identity and expression, age, size, 
family status, political belief, religion, and mental and physical ability.  
 
There is zero tolerance to offensive behavior. This includes but is not limited to: all harassment, violence 
of any kind, including verbal or physical intimidation, sexual harassment or non-consensual physical 
interaction; ongoing disruption of a performance or event; or any actions that threaten the safety of a 
member of our community or our facility. 
 
Individuals that may not follow these guidelines, may be asked to leave, possibly by force and/or law 
enforcement.  
 
Mobile Devices & Media: Cell and mobile devices are allowed in the facility but use during any 
performance is not allowed. This includes ALL uses of the device. If found to be violating this policy, you 
may be asked to leave.  
 
Attendees may take photos before, during intermission and after event performances, but all 
photography and video during the performance is strictly prohibited. ANY exceptions to this policy will 
be posted or announced. If found to be violating this policy, you may be asked to leave. 
 
Risk: Ticket holder voluntarily assumes all risks in attending the event, whether occurring before during 
or after the event, and releases Moon Tavern, Moon Ballroom and Days Inn Hotel and its agents from all 
related claims.  
 
All guests attending events understand that there is a risk to exposure to COVID-19 and other potential 
health concerns in public where other people attend. Upon attending an event at our facility, you 
voluntarily assume all risks related to any such exposures. 
 
Refunds or Exchange: Sorry, no refunds for tickets. Under few circumstances, including at least one week 
prior to event, tickets may be exchanged at face value, minus 20%, for a different event or a gift 
certificate for food or merchandise at facility. Tickets obtained from unauthorized sources are void. 
 
Special Needs: All locations of the facility are handicapped accessible. If special arrangements need to be 
made for your arrival to an event, please call us to plan at least 48 hours prior to event day.  
 
Family & Children: ALL attendees for an event, including infants, must have a ticket. Please consider age 
appropriateness for attending children. You may contact us to inquire about age suggestions and check if 
there is a minimum age requirement for event you plan to attend. Please DO NOT leave any children 



unattended while in facility. This facility does not have infant or children’s amenities, such as changing 
station, booster seats, strollers, etc.    
 
Where are we: Moon Tavern and Entertainment Complex is a part of the Days Inn Hotel, located at 1946 
Scranton Carbondale Hwy., Scranton PA 18508. Our main event facility is in Moon Ballroom, located 
behind the Days Inn Hotel. We suggest you arrive early and park in the back parking lot. Signs are posted 
for parking and entrance to facility. 
 
 
 
 
 


